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BUSINESS RAPID ASSESSMENT 
ON THE IMPACTS OF COVID-19 PANDEMIC ON LABOUR AND EMPLOYMENT 
-----------------------

Currently, the COVID-19 pandemic is spreading worldwide. In Vietnam, the situation of COVID-19 pandemic has become complicatedly and rapidly, and has been seriously affecting production and business, employment, incomes and health of workers. Vietnam Chamber of Commerce and Industry (VCCI) would like to conduct a quick survey to collect information and analyse the COVID-19 pandemic’s impacts on labour and employment at enterprises as well as urgent requirements of enterprises in this context. This quick assessment will be a value input for VCCI’s strong recommendations to the Government to assist businesses to overcome the crisis caused by the COVID-19 pandemic. All gathered information is solely used for the survey and in no circumstance to be used for any other purpose.

I/ PART 1: General Information of Enterprise:

1. Name of enterprise:…………..……………………………………………………………
2. Address:…………………………………………………………………………………….
Email:…………………………………………Phone:……………………………….........
3. What are the main sector – area of business in your enterprise?
□ Industry (specify):………………………………………………………………………….
□ Services (specify):…………………………………………………………………………
□ Agriculture (specify):………………………………………………………………………
4. Type of ownership:
□ State-owned

 □ Domestic private 


□ FDI 
5. Major market of products/goods/services/outputs of enterprise: 
□ Domestic

□ Asia
□ Europe
□ Africa
□ Other (specify):…………….
6. The percentage of imported major raw materials for production: 

□ <10%

□ from 10-20%

□ from 20-50%

□ >50% 

7. Labor size of the enterprise by the end of 2019:
□ < 10 employees 

□ from 10-50 employees 
□ from 50-100 employees


□ from 100-200 employees 
□ from 200-500 employee
□ >500 employees
8. Turnover of the enterprise in 2019: 
□ <3 bl. VND

□ from 3-10 bl. VND
□ from 10-50 bl. VND   □ from 50-100 bl. VND □ from 100-200 bl. VND
   
□ from 200-300 bl. VND
     □ >500 bl. VND


II/ PART 2: The impact of COVID-19 pandemic on labour and employment situation in enterprises
9. How does COVID-19 pandemic impact on your business (can choose multiple answers):

□ Lossing/narrowing the consumption markets 

□ Lack of input materials supply
□ Lack of capital/business cash flow


□ Decreasing the labour force:

□ Other (namely) ………………… 
10. How do you estimate your business revenue of 2020 in comparison with that of 2019? (Choose one answer) 
□ Increase

 □ Constant

□ Decrease up to 10%
□ Decrease 10-20% 
□ Decrease 20-30%
 □ Decrease 30-50% 
`
   □ Decrease over 50% 
11. If the pandemic situation persists, how long will the business operation last? (Choose one answer)?
□ From 1-3 months
    
□ From 3-6 months        □ From 6 – 12 months
         □ Over 1 year
12. How do you estimate the change of number of employees by the COVID-19 compared to that before the pandemic?
□ Increase


□ Constant

□ < 10% reduction

□ 10-20% reduction
□ 20-30% reduction  
□ 30-50% reduction
□ 50-75% reduction

□ > 75% reduction
13. What are the reasons for leave of your employees by the COVID-19(if any)?  

- Self-quarantine due to disease effects: 
     


□ Yes
 
□ No

- Leave for child care (due to school closure):  


□ Yes
 
□ No
- Absences due to disease concerns: 

      


□ Yes
 
□ No

- Absences due to underemployment: 



□ Yes
 
□ No

- Other comments (namely) …… ... . . . . . . . . . . . . . . . . . .
14. In general, what is the working spirit of employees in your enterprise? (Choose one answer): 

□ Assurance


 □ Uneasy (worried)
15. Compared to the same period in 2019, how do the labour costs change (on average per employee)? (Choose one answer):
□ Reduction

□ Constant


□ Increase up to 10%


□ Increase 10-20%
 
□ Increase 20-30%

□ Increase >30%.

16. How do the costs for Occupational Safety and Health change compared to the same period in 2019? (choose one answer): 
□ Decrease


□ Constant


□ Increase up to 10%



□ Increase 10-20%

□ Increase 20-30%

□ Increase over 30%.

III/ PART 3: Solutions applied by the enterprise to prevent COVID-19 pandemic 
17. Does your enterprise have policies/guidelines/divisions to cope with impacts of natural disasters/epidemics like COVID-19 pandemic?
□ Yes     
                        □No 
· If yes, please namely:………………………………………………………………………………………..
18. What are your business’ solutions to prevent and combat COVID-19 pandemic at the workplace: 
	- Actively prevent pandemic as recommended by the Ministry of Health
	             □ Yes     
                        □No

	· Strengthening pandemic prevention measures at enterprises:

· Strengthening hygiene (masks, washing hands, disinfecting ...); 
· Limited gathering; 
· Ensure contact distance at workplace/canteen

· Travel restrictions
	             □ Yes     
                        □No
    □ Yes     
                        □No    

     □ Yes     
                        □No

    □ Yes     
                        □No
    □ Yes     
                        □No

	- Collecting information and opinions of employees through various channels to promptly response
	             □ Yes     
                        □No

	- Organizing information sharing sessions for employees on how to prevent COVID-19
	             □ Yes     
                        □No


19. Labour employment solutions that enterprises have applied: 

- Working from home:    






□ Yes
 
□ No

- Flexible working time:   






□ Yes
 
□ No
- Labor reduction / contract termination: 
  

 

□ Yes
 
□ No

- Keep employees but reduce working hours: 



□ Yes 

□ No

- Keep employees but reduce wages: 

   
 

□ Yes      
□ No

- Encourage some temporary unpaid leave workers:    


□ Yes 

□ No

- Encourage some temporary workers who resigns from work but 
has a salary allowance: 






□ Yes 

□ No

- Take advantage of this time to retrain employees: 

     
□ Yes 

□ No 

20. How to deal with isolated workers (F0-1-2) if any:

- Unpaid leave: 







□ Yes 

□ No

- Salary leave: 







□ Yes 

□ No

- Other comments (namely): ………………………………………………………………………
21. Other solutions that enterprises apply: 

- Actively looking for new markets: 




□ Yes 

□ No 
- Improving service quality:                 




□ Yes 

□ No
- Developing a team to handle crisis: 

 


□ Yes 

□ No
- Reducing production costs:





□ Yes 

□ No 

- Narrowing production: 






□ Yes 

□ No
- Suspension of business: 






□ Yes 

□ No 
22.  When addressing issues related to workers' rights during the COVID -19 pandemic, does the company provide information and consult collective representatives of employees at the grassroots level?  
□ Yes 


□ No 
- If yes, namely:…………………………………………………………………………….…
IV/ PART 4: Recommendations of enterprises to the Government
23. Recommendations to the Government (can choose multiply answers)
	□  Financial/credit support; debt freezing/ rescheduling
	□  Support for workers pandemic prevention at enterprises

	□ Tax support (tax reduction, deferred payment)
	□  Have employment security support program for employees

	□ Temporary halt of social insurance contribution from Mar to end of Dec 2020 
	□  Salary support for employees

	□ Temporary halt of unemployment insurance premiums from Mar to end of Dec 2020
	□  Support training/retraining for employees


- Regarding the trade union fund closure (choose one answer): 
□ Suspension of payment until the end of December 2020:

□ Reduce the closing rate to 1% from March to the end of December 2020:

□ Other comments:…………………………………… …………………………………..
- Regarding the adjustment of the minimum wage in 2021:

□ No





□ Yes 
If yes, what is the increasing proposed?.................................... . ………. ..………………….
24.  If you have other ideas, please share here: 

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Thank you for your cooperation and take time to answer this survey. Inquiry for further information and completed form should be sent to Bureau for Employers’ Activities - VCCI by 01/04/2020 via email address:  dominh.tu101@gmail.com
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